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1. PURPOSE 

This document sets out the mandatory procedures for recording incidents of physical 
intervention (restraint) and communicating such incidents to parents/carers. It 
ensures compliance with safeguarding duties, accountability standards, and 
inspection requirements within an Alternative Provision setting such as CHL. 

2. LEGAL AND STATUTORY CONTEXT 

• Duty of care to safeguard and promote pupil welfare 

• Use of reasonable force guidance (DfE) 

• Keeping Children Safe in Education (KCSIE) 

• Behaviour in Schools guidance 

• Data protection and record-keeping requirements 

3. RESTRAINT RECORDING REQUIREMENTS 

3.1 Mandatory Recording 

At Creative Hair and Lashes, de-escalation strategies must be first used. Only in the 
event that every strategy deployed has failed to manage a situation, should physical 
intervention be used. 

All incidents involving the use of physical intervention must be formally recorded. No 
incident is exempt from recording where force has been used. 

3.2 Required Information 

Records must include all key details including antecedents, staff involved, actions 
taken, duration, outcomes, injuries, safeguarding concerns, and senior review. 

3.3 Recording Standards 

Records must be factual, objective, professional, and completed promptly. Any 
amendments must be clearly justified. 

4. PARENT/CARER NOTIFICATION 

4.1 Duty to Inform 

Parents/carers must be informed on the same day. 

4.2 Method of Communication 

Telephone, face-to-face, or secure written communication. 

4.3 Record of Communication 

All communication must be recorded including summary, response, and next steps. 

4.4 Failure to Contact 
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Attempts must be recorded and escalated. 

5. OVERSIGHT AND QUALITY ASSURANCE 

CHL Senior leaders must review all records. Patterns must be monitored and repeated 
incidents must trigger review. 

6. SAFEGUARDING AND ESCALATION 

Any concerning incident must be referred to the Designated Safeguarding Lead, 
Emma Marshall. 

7. RECORD STORAGE AND CONFIDENTIALITY 

Records must be securely stored, GDPR compliant, and accessible for inspection. 

8. ACCOUNTABILITY 

Failure to comply with this policy may result in disciplinary action or safeguarding 
investigation. 

 

Signed:  Emma Marshall 
Role:   Senior Manager 
Date:   20th March 2026 
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